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Introduction: This policy is being updated to describe a uniform process for procuring Department and

City technology and for reporting issues with the technology.

The related sections in the BWC and MVR policies are being updated to reflect the issue reporting

process. Further changes to those policies will happen in later revisions.

Policy 4-219 includes the new use of the term “member.” The BWC and MVR policies will include that

term when undergoing a wider update.

A definition is being added to P&P 1-201:

Member: All sworn and non-sworn employees of the Minneapolis Police Department.

Effective with the issuance of this Special Order, Section 4-219 of the MPD Policy and Procedure

Manual shall be amended as follows:

4-219 Department and City Technology Precurement-of Computer Hardware;

Software and Computer-Related Services
(12/21/01) (09/19/08) (08/01/11) (05/23/12)(12/30/24)

4By

I. Purpose

This policy covers Department-issued and City-issued technology. including software, and

hardware such as computers and accessories, phones, etc.

The purpose of this policy is to:
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Policy

Direct members how to procure technology and related services.
Direct members how to report issues with their technology.
Eensure compliance w1th C1tV Informat1on Technologv ( IT) and Business Technologv

Unit (BTU)-eity
seftware-standards. —(99#1—9#98}

A. Procurement and Access

The purehase-erprocurement of all technology and eemputerhardware;seftware-or
ecomputer-related services such as programming or consulting shall will be facilitated through

City IT, in coordination with MPD’s Business Technology Unit (BTU)-the-superviserofthe

MPP-sBustnessTFeehnologyUnit-BTH). Members shall only use approved software on any
MPD or City device.

1.

[t
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Any precinct, unit or division wishing to obtain or implement hardware, software or
services, or request permissions or access to programs, shall submit a ticket by calling
extension x2525, using the CityLife portal (also called ServiceNow), or emailing the
servrce desk d1rectlv ITServrceDesk@mrnneapolrsmn gov wr—rtten—request—detaﬁr—ng

BJSU—super%ser—e#th%Ba&mess—Teehnelegy—Hnﬁ Crtv IT wrll coordrnate wrth BTU to

evaluate the request and conﬁrm proper approvals are secured. —”Phe—saﬁeﬂaseieef—the

It is the responsibility of the requesting precinct, unit or division to make all necessary
budgetary arrangements_and ensure the procurement has been approved prior to

submission. (0949/68)

All Department-issued and City-issued technology is owned by the City and may be

reallocated replaced and managed as needed Al—l—eemputer—and—related—equmment

3 : Technology
Gemﬁater—eqa-r-pmeﬂt—obtamed through grant programs shall be ma1nta1ned according to

the grant guidelines.

B. Issues With Technology

1.

Members who are encountering issues with technology. including software, hardware
such as computers and accessories, phones, etc. issued by City IT or the Business
Technology Unit (BTU), and any issues with technology installed in a City or
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4-223

Department vehicle, shall report their issues by submitting a ticket with the IT Service

Desk.

a.

|5
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Tickets can be submitted by calling extension x2525, using the CityLife portal (also
called ServiceNow), or emailing the service desk directly
ITServiceDesk(@minneapolismn.gov.

This includes issues with body worn cameras, in-car cameras, squad computers,
desktop or laptop computers, cell phones, desk phones, computer accessories, etc.

Issues include, but are not limited to, malfunctioning devices, connectivity issues,
battery or charging problems, GPS issues, uploading issues, problems with programs
or software, etc.

The IT Service Desk will determine the best course of action to resolve the issue, and

members shall follow any directions from the IT Service Desk regarding next steps.

a. Members shall not drop vehicles off at the Radio Shop without first submitting a
ticket and being directed to bring the vehicle to the Radio Shop.
Body Worn Cameras

(06/29/16) (07/29/17) (04/04/18) (06/30/20) (02/04/21) (06/24/22) (12/30/24)

Section [IV-A-4]:

4. Problems with the BWC Equipment

a.

|5

@

Employees shall directly notify their immediate supervisor as soon as practical of
any:

Msmrissing_equipments;.

Ddamaged_equipment;-er.

Msalfunctioning equipment (including when either or both of the audio or video
recording functions is malfunctioning);-as-weH-as-a.

A loss of BWC battery power (including if the BWC does not maintain a charge
for a full regularly assigned shift).

The notification to the supervisor must be made without unnecessary delay.

e—As soon as practical, employees shall submit a ticket with the I'T Service Desk to

report the problems_(in accordance with P&P 4-219). te BTFU-via-emailand-copy-the
supervisor-whe-was-netifted-of the problems-
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d.

Employees shall document in the Police Report any problems they encountered with
their primary BWC while responding to an incident. The employee shall also note if
they are using a replacement BWC. If a Police Report is not required, the employee
shall document the problems in CAD.

Section [IV-B-2]:

2. Problems with the BWC Equipment

a.

|5

Supervisors shall ensure that appropriate measures are taken when informed of any
problems with BWC equipment. This includes_ensuring a ticket is submitted for the
problematic equipment (P&P 4-219), netificationto- BT U-ef the-sttuation; replacing

the BWC eamera-in question(when-pessible), and making any necessary reports.

Supervisors shall ensure that employees who report an inoperable or damaged BWC
are provided with a temporary or replacement BWC as soon as possible, and no later
than the beginning of the employee’s next shift. This may include temporarily
assigning a BWC that is not currently being used.

1. Ifthe employee is using a replacement BWC (as provided by BTU or the
employee’s supervisor), the supervisor shall reassign the recordings accordingly.

4-218 Mobile and Video Recording (MVR) Policy
(05/25/04) (09/19/08) (08/28/09) (08/01/11)_(12/30/24)

H. MVR Equipment Maintenance, Repair and Replacement
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Emplovees shall directly notify their immediate supervisor as soon as practical of any:

e Missing equipment.

e Damaged equipment.

e Malfunctioning equipment (including when either or both of the audio or video
recording functions is malfunctioning).

The notification to the supervisor must be made without unnecessary delay.

As soon as practical, emplovees shall submit a ticket with the IT Service Desk to report
the problems (in accordance with P&P 4-219).

Employees shall document in the Police Report any problems they encountered with their
MVR while responding to an incident. The employee shall also note if they are using a
replacement squad because of the issues. If a Police Report is not required, the employee
shall document the problems in CAD.

Supervisors shall ensure that appropriate measures are taken when informed of any
problems with the equipment. This includes ensuring a ticket is submitted for the
problematic equipment (P&P 4-219), arranging for any replacements or alternatives, and
making any necessary reports.

Definitions of Terms Used in the Department Manual
(12/12/01) (07/01/13) (12/30/24)

Member: Any sworn or non-sworn employee of the Minneapolis Police Department.
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